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Civil liability arising from privacy violations on social networks

Abstract

The violation of privacy in social networks, due to the rapid expansion of digital platforms,
has become one of the fundamental legal and social challenges of the modern era. This study
aims to examine civil liability arising from privacy violations in social networks by analyzing
the legal foundations, mechanisms of compensation, and social dimensions of this
phenomenon within the Iranian legal system. Using a descriptive-analytical method and a
comparative approach, Iranian laws—including the Civil Liability Act (1959) and the
Computer Crimes Act (2009)—are studied alongside advanced legal systems such as the
GDPR. Findings indicate that civil liability in Iran is based on both tort and contractual
liability; however, legal gaps—such as the absence of a comprehensive definition of privacy,
the lack of clear regulation of platform responsibilities, and cross-border challenges—have
limited the effectiveness of this framework. Although compensation mechanisms rely on
general laws and criminal sanctions, they remain inadequate due to the lack of clarity in
competent authorities, difficulties of proof, and inefficiency in deterrence. From a social
perspective, privacy violations lead to diminished trust, social exclusion, psychological harm,
and economic loss, while low user awareness exacerbates these issues. This study suggests
that drafting a comprehensive data protection law, establishing specialized judicial branches,
and enhancing digital literacy education can improve user protection. The results of this
research can provide valuable guidance for legislators and policymakers in safeguarding
privacy in cyberspace.

Keywords

Privacy, Social Networks, Civil Liability, Compensation, Digital Platforms, Computer
Crimes Act, Iran, Digital Literacy.




