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The Effect of Perceived Will and Fairness on Legal Trust in
Technological Processes in the Electronic Justice System
(Case Study: Judges and Judicial Staff)

Rahim Milani !
Hassan Gharibi 2

Abstract

The present study aimed to investigate the effect of perceived will and perceived
fairness on legal trust in technological processes in the electronic justice system. The
statistical population of the study includes all judges, managers, and staff of the
judiciary, enforcement, and information technology of the judiciary of Tehran
province who are in direct contact with electronic justice systems and judicial
technology-based tools (such as the Sana system, the Nesmeh system, Adl-Iran, etc.).
Due to the importance of the judiciary as the main institution in implementing digital
justice, the selection of this statistical population is fully justified and necessary in
order to analyze the real experiences and perceptions of legal staff. 250 questionnaires
were distributed among the target population as a proportional stratified random
sampling. The data were analyzed through a questionnaire and using the structural
equation modeling (SEM) method. The findings showed that both the sovereignty of
will (with a path coefficient of 0.47) and perceived fairness (with a path coefficient of
0.39) variables have a positive and significant effect on legal trust. Also, the
sovereignty of will was effective on perceived fairness (coefficient of 0.52). These
results indicate that the sense of agency, transparency, and right to choose of users in
interacting with judicial systems, especially for the professional community of judges
and judicial staff, plays a key role in the formation of trust in technology and the fair
perception of processes. It is suggested that in the design of electronic litigation
systems, attention should be paid to human components such as user participation,
transparency of algorithms, and the possibility of reviewing decisions in order to
increase the acceptance of technology in the judicial system. This research emphasizes
the necessity of combining classical legal principles (such as the sovereignty of will)
with technological justice criteria in the digital transformation of the judiciary.
Keywords

sovereignty of will, perceived fairness, legal trust in technological processes,
electronic litigation system

! Teaching Assistant in law, private law major, Islamic Azad University, Faculty of Law, Central
Tehran, Iran. rahimdm63@gmail.com

'M.A. in Business Management, Faculty of Management and Accounting, Allameh Tabatabai
University of Tehran, Tehran, Iran. E-mail: Gharibi717@gmail.com, https://orcid.org/0000-0003-
1504-1051



mailto:Gharibi717@gmail.com
https://orcid.org/0000-0003-1504-1051
https://orcid.org/0000-0003-1504-1051

